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Managed File Transfer

l Today’s Presenter ) SOANYWHERE

Dan Freeman, CISSP

Senior Solutions
Consultant,
HelpSystems
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helpsystems

Tech solutions. Human support.

Company Overview

» Over 35 years in business

» Focused on security, automation, and operations management

» 550 employees in twenty offices around the world

» Active R&D team for the GoAnywhere solution

» Pride ourselves on excellent customer service

» Almost 99% of GoAnywhere customers renew their maintenance each year

» Member of the PCI Security Standards Council

LANDSCAPE LANDSCAPE

Secure File AWARD AWARD
EXCELLENCE Transfer Mf[mﬂ ,Ge, SDFEF;LE
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cyBem| [FEEEm] -

AWARDS + LEADER * * BESLEXSS“LL * SOLUTION 2016

* WINNER * WINNER (FO-TEC INFO-TECH fi]!‘
2017 W

 helpSystem
4  HelpSystems Corporate Overview. All rights rq e psys ems



l HelpSystems Partnerships

C‘:) redhat.

Microsoft atfran]

? === GOLD CERTIFIED ORACLE"
—— — T — = Partner C I S C o -
UNIiSYS  informatica vmware [N @meridian it
72 .
<CISN Center for Internet Security”® @ G‘Symantec_ % Splunk >

AFCOM
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ArcSightst.  —+SACA H

An HP Company
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Over 10,000 Customers Worldwide

@ GO ANYWHERE®

Managed File Transfer

Barclays Capital

CGMI (CitiGroup)
COOMEVA

Credit Suisse

Fidelity Investments
General Motors Financing
HSBC Global Banking
National Bank of Kuwait
Scotia Bank

Sun National Bank
Sungard

TD Bank

Think Bank

AF&L Insurance

Blue Cross BS of MS
Colombia Ins. Group
Direct General Corp.
KC Life Insurance
Londen Insurance Grp
Mendota Ins. Co.
Mercury Insurance Grp
MetLife

National Flood Services
Service Lloyds Ins.

The Gray Ins. Co.

United Auto

Adventist Health Systems
Asante Health Systems
Baptist Health Systems
CareFusion

Covidien

Delta Dental

Henry Schein

McKesson Specialty
Northshore Hospital
Omnicare

Southland Benefit Solutions
St. Barnabas Hospital

US Oncology

ADP

AT&T Wireless

Big 5 Sporting Goods
Cabela’s

Carnival Cruise Lines
Discount Tire
Disneyland Resort
GE Aviation

Hard Rock Casino
John Deere

KOA Campgrounds
Kwik Trip

Military Academy
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MN State Lottery
Monterey Mushrooms
National Hockey League
Nebraska State Patrol
NEXCOM
Northwestern College
PGA Tour

Pizza Hut

Shop Vac Corp.

Smith & Wesson

UCLA

United Rentals

US Air Force

hek%ystems



l File Transfer Challenges ) COANYWHERE

. .. . . Managed File Transfer
Decentralized, Unsecured, No Alerts, Limited Audit Trails
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Unsecure Manual
Processes
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Unsecure PC Tools Legacy Scripts

helpsystem
7 HelpSystems Corporate Overview. All rights ri © psys ems




l What is Managed File Transfer? £ SoANYWHERE"

. Managed File Transfer
Encompasses all File Transfers—Batch and Ad Hoc, Inbound and Outbound

File Transfer = Sharing files with others

=R

Batch Email Cloud

Managed File Transfer = Automating and Securing file transfers using
a centralized enterprise-level approach.

(> Emas
(Eiony
l Security lq’
(o )y
(Gomptones) =

/ helszéystems
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@ GO ANYWHERE®

Managed File Transfer

GoAnywhere MFT Overview

» Workflow Automation « Inbound and Outbound

« Encryption » Ad Hoc and Batch
Access Anywhere ) ) _
« Compression « File Sync and Sharing .

« Data Translation « Custom Secure Forms

- |
» Scheduler » Secure Email
« Folder Monitors - Partner Management Audit Logs & Reports

GO ANYWHERE® Al

Command Line, API...

Managed File Transfer

4]

Cloud Databases Applications MFT Agents

Platforms File Services

— @ © RS/ @

Remote Workflows

Windows, Linux, SFTP, SCP, FTPS, FTP, Amazon, Azure, SQL Server, MySQL, Scripts, Programs,
IBM i, AlX, Solaris, AS2, HTTP/S, SMB, Web Services DB2, Oracle, PostgreSQL, Commands, MQ, and File Transfers
UNIX, Mac Email, WebDAV Sybase, Informix... SNMP, ICAP

helszéystems

HelpSystems Corporate Overview. All rights r




Enterprise Features

» Multi-platform - Installs to most operating systems including
IBM i, Windows, Linux, AIX, UNIX, Amazon and Azure.

» Batch and Ad Hoc - Allows organizations to perform both
scheduled batch transfers and user-to-user file sharing.

» Auditing - Generates detailed audit logs of all file activity
including batch, ad hoc, inbound and outbound transfers.

» Interface - Provides a browser-based interface for all
administration and monitoring. No desktop client is needed.

» Inbound Services - Allows inbound connections from trading
partners over SFTP, FTP/S, HTTPS and AS2 (Drummond Certified).

» Encryption - Protects files at-rest and in-motion with
FIPS 140-2 validated AES-256 encryption.

» Key Management - Provides integrated tools for creating and managing

Open PGP keys, SSH keys and SSL certificates.

» Admin Controls — Implements role-based administration, security domains

and granular permission controls.
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Projects Scheduler

Resources

News and Tips =

zozo0

t user
ow to log into the Web Client to transfer files

W Uploads
W Downloads

VENDOR
LANDSCAPE
AWARD

& BEST OVERALL
VALUE

INFO~TECH

*

VENDOR
LANDSCAPE
AWARD

LEADER *

INFO~TECH
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Managed File Transfer

l Enterprise Features

» Private Cloud — Eliminates the need for public file sharing
services like Dropbox, Box, Google Drive and OneDrive.

Private Network

@ GO ANYWHERE®

» Customer Portal — Allows you to provide custom-branded

- i Managed File Transfer
web interfaces for secure file transfers over HTTPS.

Files stored in the Private Network

» Secure Mail — Allows employees to send large or confidential o nbound ports need
files through secure email links. Includes an Outlook plugin. to be opened into the

Private Network

» Two-Factor - Authenticates with user credentials and
SAML, RSA SecurlD, RADIUS, SSH keys or X.509 certificates. GO ANYWHERE®

Gateway

» DMZ Gateway - Keeps services and files in the private network e
(out of the DMZ) without requiring inbound ports. No Hles In the DMZ

» Job Control - Provides extensive job management features
including job queues and run priorities. |

Trading Partners ~ Customers  Remote Employees

» File Transfer Acceleration - Enables high speed transmission of
large files between systems using UDP channels. \ A HJJ 55@3

» Clustering - Provides high availability and load balancing
by connecting two or more instances together in a cluster.

helpsystem
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. . GOAN ©
l What’s new in version 6? i reahlidiicie

» New Web Client interface
» Plus new brand customization options

» Public links for GoDrive

» Time-based one-time passwords for web and admin user
authentication

» Modernized email notifications

heI;%ystems
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Managed File Transfer

l Cloud Connectors ) SOANYWHERE

» GoAnywhere MFT offers out-of-the-box
integration with popular applications like:

» NEW! Citrix ShareFile

» NEW!JIRA

» NEW! Trello

» Plus dozens of others including Salesforce,
SharePoint, Box, Google Drive, and more

» Integrate with popular Web Service APIs

» Build your own Cloud Connectors with our
easy drag-and-drop designer

» Download Cloud Connectors in our online
marketplace

Learn more about Cloud Connectors at

www.goanywhere.com/cloud-integrations

13
y  helpsystems



14 HelpSystems Corporate Overview. All rights r¢

How do Cloud Connectors work? £ SOANYWHERE
1. GoAnywhere MFT workflows automate box &S [omer
the encryption, data translation, and \\ a2
compression of data. o ;
. Cloud Connectors move the data 0 ANYwHERE:
tO/from RESTfUI Web SerV|Ces. o Man:F?oeJc:;TiLeTransfer

. Secure Forms and GoAnywhere

Command integrate your existing

applications to use GoAnywhere’s i E
workflow automation. ©

hek%ystems




Cloud Connector Marketplace £ COANYWHERE:

Managed File Transfer

Add Cloud Connector x

-
= Marketplace | Search the Marketplace Q‘ ?

Marketplace

x Box Connector

Transfer and manage files between GoAnywhere and Box with this file system connector.

Version Last Updated Author Price
1.1 6/5/18 HelpSystems, LLC $495 USD

232 Dropbox Dropbox Connector

Transfer and manage files between GoAnywhere and Dropbox with this file system connector.

Version Last Updated Author Price
1.0 5/15/18 HelpSystems, LLC $495 USD

C:D\_-\ GoAnywhere Command

GACMD Connector .

helszéystems
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Live Demo
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Managed File Transfer

l Thank you for joining us! {y GOANTWHERE

Get a free 30-day trial at www.goanywhere.com/trial.

If you’re already using GoAnywhere, upgrade to version 6.0 in the
GoAnywhere administrator by going to Help > Check for Updates.

Contact us with questions:

» dan.freeman@helpsystems.com

» goanywhere.sales@helpsystems.com
» USA and Canada: 1-800-949-4696

» Outside USA: 1-402-944-4242

A survey will display after this webinar ends. Please let us know how we did.
Thanks for your feedback!
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