DATASHEET (Cybersecurity)

REMOTE AGENT MODULE (RAM)
PRODUCT SUMMARY
To automate transactions between remote locations and central offices, IT must find
a suitable technology like an FTP or SFTP client and then go through the painstaking
process of scripting on top of the client to add automation, log gathering, and other
mature functionality. While this might be a short-term solution for a small number
of systems, replicating this fix across hundreds of agents transferring important data
is a recipe for disaster. In this scenario, anytime an update is needed, IT must remote
in to one of the systems, update the scripts, test the changes, then replicate those
changes across all remote systems.

CENTRALLY MANAGE DATA TRANSFERS FROM HUNDREDS
OF REMOTE LOCATIONS
Globalscape EFT's Remote Agent Module (RAM) provides centralized control for

KEY FEATURES
• Lower costs - No need to develop
and maintain code, scripts, and batch
files.
• Automate repetitive IT tasks Each RAM agent “calls home” on a
schedule to receive its instructions.
• Save time - Focus on strategic
activities where human interaction
and thought add the most value.
• Easy installation - Download the
Remote Agent installer.

automating transactions from distributed systems. With RAM, you can automate
interactions between branch offices, point-of-sale terminals, business partners,
field agent laptops, or other remote systems and your Globalscape EFT server
residing at corporate.
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How Does it Work?
Distribute remote agents once, then centrally manage those agents, instructing remote agents on whether to process files arriving in a
monitored “hot” folder, or to retrieve or send files to corporate on a scheduled basis. Remote agents call home routinely to gather updated
instructions, removing the need for administrators to deploy and manage automation scripts manually at each branch office or remote
location. RAM provides much of the power contained within Globalscape EFT's award-winning Event Rule system in a package that takes
just a few megabytes of space and can be deployed in seconds.

Hybrid Deployments and More
Remote agents can even perform client transfers to any designated server and not just the home Globalscape EFT server. This functionality
can be used to automate transfers to restricted, secure areas of a network. Instead of needing to give an employee access to this system,
admins deploy a remote agent to retrieve files and forward them on to EFT.
In Globalscape EFT Arcus (MFTaaS), these remote agents allow EFT Arcus to facilitate a hybrid managed file transfer (MFT) solution. Admins
can use their remote agents to fetch files securely behind firewalls and send them to the cloud to be processed, with Arcus acting as the
central MFT hub for management.
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About HelpSystems
HelpSystems is a people-first software company focused on helping exceptional organizations
Build a Better IT™. Our holistic suite of security and automation solutions create a simpler, smarter,
and more powerful IT. With customers in over 100 countries and across all industries, organizations
everywhere trust HelpSystems to provide peace of mind. Learn more at www.helpsystems.com.
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